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What MyGov offers - 1

2

myGov is a simple and 
secure way to access 16 
Commonwealth government 
services online at the web 

address my.gov.au or on a 
mobile device.
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What MyGov offers - 2

4

It provides an Inbox. You can safely 
receive messages from government 
services in your myGov Inbox.









What myGov offers - 3
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You can also explore 
information about 
government services and 
payments.

This information is organised 
around major events in life, 
such as studying, looking for 
work and having a baby. 



You can use myGov 
on your computer or 
mobile device.

Download the 
myGov app for a 
secure and 
convenient way to 
access myGov. 
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Create a myGov 
account today at 
my.gov.au

12

For help with myGov:

• go to my.gov.au/help

• call the myGov helpdesk on 
132 307 and select option 1

• watch videos at 
youtube.com/mygovau

• follow on X (formally Twitter) 
@myGovau
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